
September 18, 2020 

Osaka International Convention Center Corp. 

 

 COVID-19 infection prevention measures for events 

at Osaka International Convention Center 

 

Osaka International Convention Center will follow the policies of the national 

government and Osaka Prefecture to prevent the spread of COVID-19. We will place 

utmost importance on the safety and security of our customers and employees, and 

kindly request our customers to take the following measures, as a condition of using 

our facilities. We are sorry for any inconvenience that this may cause, and would like to 

ask for your understanding and cooperation. Please note that the content will be 

changed depending on the future situation regarding COVID-19 infections. 

 

1. Request to event organizers 

  ＊For events with more than 1,000 people, please notify your sales representative 

in advance. 

(1) Number of people at the venue 

a）The number of people at the venue must NOT exceed the designated 

maximum number of users on the day of the event (June 20 to July 9: 1,000 

people; July 10 to October 9: 5,000 people) 

b）As events specified in measures, must be half or less of the maximum 

capacity for each rooms 

＊Users as well as visitors, performers, event organizers, exhibitors and 

operation staff are included in the maximum number of users. (Same as 

below) 

 



(2) Terms and conditions of use 

a）Please ensure that all staff members and participants take measures such as 

washing or sanitizing hands, following proper cough etiquette by using face 

masks or other methods. 

b）Please take measures to ensure the prevention of appearances, admission 

and participation of people with symptoms, such as taking a temperature 

check at the entrance. 

c）Please announce that all visitors are requested to register for Osaka COVID-

19 Tracing System and COCOA (COVID-19 Contact-Confirming Application). 

＊Osaka Prefecture has introduced the Osaka COVID-19 Tracing System with 

the purpose of facilitating contact tracing when new cases are happen. We 

have posted the QR code for registering with this system at several places 

including the 1F entrance. Please announce that all visitors are requested 

to register for this system. 

＊In case of an event for many and unspecified people coming, we request 

that the organizer create a list of participants, or that the organizer register 

for the system, print the QR code, and post it at the conference room 

entrance to encourage visitors to register for the system. 

 

(3) Maintaining a sanitary environment 

a）Please install hand sanitizers at the entrance and within the venue. 

b）Please do NOT speak loudly about guiding people or announcement. 

c）Please turn down the volume of background music or other sounds possibly 

in order to discourage people from speaking loudly. 

d）Please prepare to give individual attention and response to any participants 

with loud voice. 

e） Please ventilate the rooms regularly by opening the doors. 



＊We also ventilate the venue properly using a ventilation system. 

f）In case of providing eating/drinking areas, please arrange the seats with a 

proper distance (preferably one meter) and in some way people are 

prevented from facing each other while eating or drinking. Please also ask 

people to keep conversation to a minimum. 

g）Please refrain from eating or drinking except the places where infection 

control measures have been taken. 

(4) Avoiding the Three Cs (confined spaces, crowded places, and close contact) 

a）Please try to prevent many people from gathering at the same time by 

organizing and guiding participants and restricting entry.(Please distribute 

breaks and meals) 

b）Please request all participants to avoid shaking hands or touching others 

directly. 

c）When providing areas where face-to-face conversations will take place (e.g., 

business meeting areas), please ensure that participants keep a distance 

from each other preferably one meter, or take measures to prevent droplet 

infections by such as installing acrylic partitions. 

d）Please provide staggered information to avoid congestion of public 

transportation before and after the event. 

 

2. Request to visitors 

a）To facilitate contact tracing when new cases are observed, please register for the 

Osaka COVID-19 Tracing System introduced by Osaka Prefecture. 

b）Please install COCOA (COVID-19 Contact-Confirming Application) same as above. 

c）Please follow proper cough etiquette thoroughly by using face masks or other 

methods. 



d）Please maintain a proper physical distance (at least one meter) between 

participants when entering and exiting the venue. 

e）Any person having conditions below is not allowed into the our venue. 

i) Having a fever of 37.5°C or higher 

ii) Showing common symptoms of cold such as coughing 

f）Please wash or sanitize hands thoroughly. 

g）Please refrain from behavior with a high risk for infection, such as speaking 

loudly and facing other people while eating or drinking. 

h）Please keep interactions to a minimum before or after the event and during 

break times. 

 

3. Infection prevention measures at Osaka International Convention Center 

a）We ensure that employees thoroughly manage their health, wash or sanitize 

their hands, and wear face masks. 

b）Employees check their temperature every day. 

c）Benches in the lobby and other rest areas are arranged with a distance of at 

least one meter from one another. 

d）At the reception counter, salons and other places where people meet closely, we 

ensure that people keep a distance of at least one meter away from each other 

or take measures to prevent droplet infections by such as installing acrylic 

partitions. 

e）At restaurants and cafes in our venue, the seats are arranged with a proper 

distance (at least one meter) and in some way people are prevented from facing 

each other while eating or drinking. 

f）Alcohol-based sanitizers are posted in common areas such as the entrance and 

the lobby. 



g）We sanitize regularly common areas (e.g., restrooms, lobby), as well as spots 

that people frequently touch (e.g., elevator buttons). 

h）The prayer room and smoking area are closed. 

i）We have put up instructions to remind people to flush the toilet after closing the 

lid, since it is considered that toilets have a relatively high risk of passing on 

infection. Hand dryers are NOT available for use. 

j）We thoroughly sanitize free rental baby strollers and wheelchairs. 

 


